
 You don’t need to hire a full-time CRM admin, 
developer, and business strategist to keep 
your system running at its best.

 With the Optrua Care Plan, you get a fully 
developed CRM team—ready to maintain, 
enhance, and evolve your Dynamics 365 
environment without adding headcount.

 You stay in control of priorities. We handle the 
details, execution, and follow-through— you 
get continuous improvement month after 
month.

YOUR CRM SHOULD BE A 
CATALYST – NOT A CHOKEPOINT
Most CRM systems stall out after “Go-Live.” 
Fixes take too long. Teams stop using it. Small 
issues stack up until the system becomes a source 
of frustration instead of a driver of growth.

STOP LETTING CRM 
ISSUES KILL YOUR 
MOMENTUM

When your CRM stalls, so does your 
revenue engine. We get it humming with 
smart improvements every single month.

The Optrua Care Plan solves that. We proactively maintain, enhance, and 
support your Microsoft Dynamics 365 CRM—so your team can move faster, 
stay aligned, and focus on closing deals. No full-time hires. No drawn-out 
projects. Just ongoing momentum.

YOUR CRM TEAM – WITHOUT THE OVERHEAD
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WHICH PLAN FITS ME BEST?
THREE PLANS. ONE GOAL: KEEP CRM WORKING FOR YOUR BUSINESS

Whether you're just getting started, scaling your sales organization, or 
running a complex multi-team operation—there’s an Optrua Care Plan 

built to match your size, systems, and stage of growth.
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